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The Daytona 500, Valentine’s Day, Presidents’ Day,
Fat Tuesday, Ash Wednesday. What a busy week
we just had. Last week I challenged each of our
Central Region Detachments to submit a minimum
of 500 cards. Did you accept the challenge? If you
did not reach the 500 goal, how many did you really
get? Just because the week is over, we should not
stop on our membership drive.
For the past year and a half, National Commander
has had goals of recruiting, retaining, and reinstating to reach 400.000 members, a renewal rate
above 95%, and to obtain 105% by the National
Convention.
These goals were not set to discourage anyone or to
make things more difficult than usual. They were
set to help grow our organization, to obtain more
members, and to get the message of Sons of The
American Legion and the American Legion Family
out to more people. They were set so we could continue Serving Those Who Served…Full
Steam Ahead.
Think back to Indianapolis and the National Convention. Did you accept Commander Bolt’s challenge?
Are you helping with your Squadron’s
membership program? Are YOUR dues paid? The
answer should be yes to each of these questions.
One thing that we all need to do a better job at is
asking for help. Has anyone from your Squadron
asked you to help with the membership program?
Sometimes, especially in large Squadrons, membership can be a full-time job. Sometimes our Membership Chairmen need help but may not ask. Let’s
try something different, ask him if you can help.
The more people we can get involved in our membership program, the faster we will reach quota+,
the faster we will get new members, and the faster
we can move to other programs.
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It could be as easy as helping with Buddy Checks
and reminding delinquent members that it’s time to
pay dues. It could be helping to process cards. It
could be just being there for support. Help your
Membership Chairman in any way you can and in a
way that will be beneficial to your Squadron and
your Detachment. Who’s next?
One way you can help is to learn how to use
MySAL. Your Membership Chairman and your
Squadron will benefit from it’s use, and the time
spent may be drastically reduced by using MySAL.
This tool also allows Squadrons to see members
who have not renewed, which is a great way to reinstate former members.
MySAL also offers instant payment to the organization and will make your membership numbers
more accurate. All I ask is that every Squadron
sign-up and try it. After a few transmittals if you
don’t like it, then go back to the old way, but without at least trying, you will never know what you
are missing, and how easy MySAL is to use. Will
you please try it? Who’s next?

Is there room for improvement in our
Membership? Out of the eight Detachments in
our Region, six are above 71%. This is a great accomplishment, but could we all be higher?
Holding first place in renewals is great! Currently,
we are at 67.49% in our renewal efforts. We need
to continue that trend and move the USS Central
even farther ahead of the rest of the fleet. Remind
your members how important they are and ask your
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those who have not submitted their 2021 dues to do
so right away. And when they do, please get those
cards submitted/transmitted; please do not hold
cards. Get them processed and turned-in within a
week.
In our other race, the USS Central is in second
place in the membership standings at 71.79%.
Again, when you get cards, get them processed and
submitted/transmitted within a week.
If you look at the numbers, you will see something
interesting. The Southern Region has a total of
33,159 members, the Western Region has 17,030,
and the Midwest Region has 20,912. For the past
two years, the Southern Region has held first place,
and congratulations to our Sons there for all their
hard work.
Here's what’s interesting. The Central Region has
34,437 members who have yet to pay their 2021
dues as shown on the February 18, 2021 membership report. In comparison, the Eastern Region has
47,989 members to renew.
As you can see, the Central Region and the Eastern
Region are the two largest, accounting for a total of
278,993 members. The goal for the entire organization is 378,550.
Being a large region makes it tough to take the lead
based on percentage, but it is not impossible. Last
week I asked for each Detachment to submit 500
membership cards. I realize that numbers will not
reflect submissions instantly due to processing at
Department/Detachment Headquarters, mailing
delays, and processing at National Headquarters.
The best thing to do is ask if everyone did what they
could to get closer to quota. It’s time to step up our
efforts and close the gap. If we want to take the
lead, it is going to take work from everyone.

this was a great way to get our message out to not
only Sons, but to members of The Family.
We have a circulation of over 1,700, but according
to our stats, less than 25% open the email. Is this
correct? If so, I ask again, is Round-Up worth
the effort?
I will continue to monitor the stats and see how
things trend. Hopefully, our opens will increase,
and more of our subscribers will get the messages
we put out. If not, a change may be needed.
One way to help is to submit information you would
like to see published in Round-Up. Let’s not be shy.
Get your message out there too. Fundraisers,
events, whatever is relevant to Sons of The American Legion. I’ve said it before and I will say it again
now, don’t be afraid to blow your own horn! Over
the next month, we will see if the effort is worth the
effort.
Individual Recruitment Awards are available
again this year. All you have to do is recruit five (5)
new members, complete the form that appears later
in this edition, and send it in. Last year we had almost 50 in the Central Region, with only 12 submitted so far for 2021.
You are all out there working on recruiting, so make
sure to fill out the paperwork and get your pin.
Who’s next?
Keep up your outstanding work and remember why
you joined. If you need help with anything, do not
hesitate to email Doc Pfeiffer or me. Have a great
week!
Proud Possessor of a Priceless Heritage,

We need your help! Who’s next?
Jeff Vrabel, Sr.
Central Region Chairman
Sons of The American Legion
National Membership Committee
jeffvrabelsr@gmail.com

Is Round-Up worth the effort? Each week, I sit
down over a couple days and put together this
newsletter. Adding membership and renewal numbers to the spreadsheet, finding articles, thinking of
new things to say, and a host of other things, and it
takes a lot of time.
On Sunday, the final prep is done, proofreading to
look for mistakes, and making sure the layout is
just right. Sometimes finding the right information
to pass along takes more time than I would like, but
I always thought it was worth the effort. I thought
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https://sites.google.com/view/teamvrabel/home
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Gentlemen,
Every Region is down from this
time last year.

2021
National Target Date

March 10, 2021

East -12.7%
South - 4.5%
Central - 8.7%
Midwest -12.0%
West -18.1%
I think you will see our numbers increase as more
states relax their restrictions and allow our posts
that have been forced to close to reopen.

80%

We need to continue to do our Buddy checks and
promote MySAL. National has provided this valuable tool to us and we need to take advantage of it.
Thank you for your hard work, and remember,
EVERY CARD COUNTS!
Richard “Doc” Pfeiffer,
National Vice-Commander Central
Serving Those Who Served...
Full Steam Ahead

Central Region
Conference Call
Third Thursday of each month
7:30 p.m. Eastern Time
Call In # (774) 220-4000
Access Code 04423
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National Commander Clint Bolt’s
2020 – 2021 Goals
Please remember as you travel and promote
the Sons of The American Legion and National Commander Clint Bolt’s goals for
Membership and all Legion Charities.
• RECRUIT, RETAIN, AND REINSTATE
to reach 400,000 members
• Renewal rate above 95%
• Obtain 105% in membership by
National Convention in Phoenix, AZ
• Recognize our achievements
• Child Welfare Foundation $500,000
• National Emergency Fund $100,000
• Soldiers Wish
$100,000
• Legacy Scholarship
$100,000
• Veterans & Children’s Fund $100,000
• Operation Comfort Warriors $100,000

"Serving Those Who Served...Full Steam Ahead"
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2021 Membership Report
02/18/21

2020 - 2021 MEMBERSHIP
Region
Southern
Central
Midwest
Eastern
Western
TOTALS

Goal
42,775
132,706
30,377
146,287
26,405
378,550

Actual
33,159
95,269
20,912
98,298
17,030
264,668

Needed
for Quota
9,616
37,437
9,465
47,989
9,375
113,882

Membership ahead/behind prior year date

1
2
3
4
5
6
7
8

Detachment
Wisconsin * ^ ~ ? ! # %
Iowa * ^ ~ ? ! # %
Ohio ~ ? ! #
Minnesota ^ ~ ? !
Illinois * ^ ~ ? !
Indiana * ^ ~ ?
Michigan
Missouri
TOTALS

Goal
3,745
4,376
31,134
11,749
14,547
39,365
24,084
3,706
132,706

Actual
3,200
3,616
24,062
8,561
10,360
27,969
15,422
2,079
95,269

2021 Renewal Report

Percent
77.52%
71.79%
68.84%
67.20%
64.50%
69.92%

Increase
455
1,652
223
1,427
147
3,904

Percent
85.45%
82.63%
77.29%
72.87%
71.22%
71.05%
64.03%
56.10%
71.79%

Increase
30
34
475
16
(1)
412
686
1,652

Percent

Percent
of Region

Region
Central
Southern
Midwest
Eastern
Western
TOTALS

(32,497)
Needed
for Quota
545
760
7,072
3,188
4,187
11,396
8,662
1,627
37,437

Q = Quota
* Met 09/10/20 goal of 10%

# Met 02/10/21 goal of 75%

^ Met10/15/20 goal of 25%

% Met 03/10/21 goal of 80%

~ Met 11/12/20 goal of 35%

$ Met 04/14/21 goal of 90%

? Met 12/09/20 goal of 45%

( Met 05/12/21 goal of 100%

! Met 01/21/21 goal of 60%

) Met 07/28/21 goal of 105%

1
2
3
4
5
6
7
8

2020 - 2021 RENEWALS
2021
2020 Total Renewed

02/15/21
Renewal
Percentage

127,080
43,179
28,764
138,433
25,857
363,313

85,760
28,478
18,218
89,267
14,660
236,383

67.49%
65.95%
63.34%
64.48%
56.70%
65.06%

Detachment 2020 Total

2021
Renewed

Renewal
Percentage

2,965
21,758
8,050
3,365
24,783
9,777
1,934
13,128
85,760

74.61%
72.97%
72.56%
72.43%
67.86%
67.21%
60.91%
56.33%
67.49%

Wisconsin
Ohio
Minnesota
Iowa
Indiana
Illinois
Missouri
Michigan
TOTALS

3,974
29,817
11,094
4,646
36,522
14,548
3,175
23,304
127,080

Increase
2,925
657
458
4,075
727
5,917

Increase
24
1,546
583
47
680
464
0
236
3,580

Red Division
Detachment
Wisconsin
Iowa
Missouri
TOTALS

Goal
3,745
4,376
3,706
8,082

Actual
3,200
3,616
2,079
5,695

Needed
for Quota
545
760
1,627
2,387

85.45%
82.63%
56.10%

3.36%
3.80%
2.18%
5.98%

White Division
Detachment
Minnesota
Illinois
TOTALS

Goal
11,749
14,547
26,296

Actual
8,561
10,360
18,921

Needed
for Quota
3,188
4,187
7,375

Percent
72.87%
71.22%

Percent
of Region
8.99%
10.87%
19.86%

Blue Division
Detachment
Ohio
Indiana
Michigan
TOTALS

Goal
31,134
39,365
24,084
63,449

Actual
24,062
27,969
15,422
43,391

Needed
for Quota
7,072
11,396
8,662
20,058

Percent
77.29%
71.05%
64.03%

Percent
of Region
25.26%
29.36%
16.19%
45.55%

SAL membership reports are available here

Red Division
2021
Percent of
Detachment 2020 Total Renewed Percentage
Region
Wisconsin
3,974
2,965
74.61%
3.46%
Iowa
4,646
3,365
72.43%
3.92%
Missouri
3,175
1,934
60.91%
2.26%
TOTALS
7,821
5,299
6.18%
White Division
2021
Percent of
Detachment 2020 Total Renewed Percentage
Region
Minnesota
11,094
8,050
72.56%
9.39%
Illinois
14,548
9,777
67.21%
11.40%
TOTALS
25,642
17,827
20.79%
Blue Division
2021
Percent of
Detachment 2020 Total Renewed Percentage
Region
Ohio
29,817
21,758
72.97%
25.37%
Indiana
36,522
24,783
67.86%
28.90%
Michigan
23,304
13,128
56.33%
15.31%
TOTALS
89,643
59,669
69.58%

This month’s training on Training Tuesday
February 23, 2021 will at 7:00 p.m. Please
follow the link for access. This is a good opportunity to learn more about MyLegion
and MySAL.
www.legion.org/training/training-tuesdays
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Let's strive to reach our goal of $500,000 and reach
the $9 million dollar mark. We'll look fine when we
reach 9!
Continue the great work!
In Comradeship
Mark Nave, Chairman
Child Welfare Foundation Committee
"Serving those who served...full steam ahead"

NOTE: Some of these dates may not match the National Call Calendar as some meetings have been changed.

Americanism Commission
Conference Call
First Thursday bi-monthly
January, March, May, July
8:00 p.m. Eastern Time
Call In # (515) 606-5134
Access Code: 451074

Child Welfare Foundation
Committee Call
Third Wednesday of each month
8:00 p.m. Eastern Time
Call in # (605) 472-5332
Access Code: 808417

Let's continue to get the funds in
as we get closer to the CWF year
end. Encourage Detachments,
Districts and Squadrons to donate. State Detachment meetings, whether live or virtual, are
good times to make presentations of funds being donated to
CWF. Detachment and Districts, if you have budget line items for CWF, please
fulfill the budget line and get the funds sent in.
Outreach will be made to encourage Detachments
with zero donations to make a donation Let's look
to be creative and utilize technology if possible.
Continue to purchase SAL/CWF aprons! Inventory
is at 170. Get them as soon as possible! The aprons
cost $20.
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Child & Youth Committee Call
Third Wednesday of each month
8:00 p.m.
Call in # (605) 472-5332
Access Code: 808417

Legislative Commission Call
First Thursday bi-monthly
February, April, June, 7 August
7:00 p.m.
Call in # (712) 775-7031
Access Code: 988284103

Membership Committee
Conference Call

Third Tuesday of each month
6:00 p.m. Mountain time
Call in # (515) 604-9644
Access Code: 889133
http://join.freeconferencecall.com/jrnavarr

Veterans Affairs
& Rehabilitation
Conference Call
Fourth Monday of each month
7:00 p.m. Central Time
https://us02web.zoom.us/j/6354565336?pwd=ST
BkdUlJQlR0QTRndnJPN1hsVktHQT09

Veterans Employment
& Education Commission
Conference Call
Third Wednesday of each month
8:00 p.m. Eastern time
Call In # (605) 313-4111
Access Code: 893821

"Serving Those Who Served...Full Steam Ahead"

| Round-Up

Only 170 left!

Do you or someone in your
family own a business you
would like to promote? If the
answer is yes, email your
business card and it will be
featured in Round-Up.
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ON THE COVER
We need your help

https://cmshuffleboard.org/2016/11/02/we-need-your-help-a-callfor-volunteers/

"Serving Those Who Served...Full Steam Ahead"
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Review and download the kit at this link.
Join me in reaching out to veterans, as well as
friends, neighbors, and relatives in your community.
It’s quite likely that these check-ins will save lives.
For God and Country,

As a major winter storm wreaks
havoc, it’s time for American
Legion members to step in and
perform wellness checks
on older veterans

Bill Oxford, National Commander
The American Legion

The impact of an American
Legion service officer
By Henry Howard
February 18, 2021

Dear American Legion Family and Friends,
I hope this email finds you well, safe, and warm.
Many of you are being affected by the current winter storm that is wreaking havoc throughout the
country.
The storm has shut down major roads, created
power failures for millions and forced many to stay
in their homes amid record cold temperatures.
Countless veterans are stuck in their homes. They
may be facing dire situations due to the storm.
They may need assistance with staying warm, getting food and water, or having a prescription delivered.
That is why I am making this urgent appeal to you
to immediately launch Buddy Checks in your
areas. As veterans, we cannot let our buddies
down, especially in such a critical time.
Check in with veterans to see
how your post can provide
much-needed assistance to
them during this challenging
time. To assist Legionnaires,
we have toolkits available for
you to use. They were produced with the pandemic in
mind. However, they can
easily be adapted at this critical time.
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After two deployments to Iraq, Army veteran
Shawn Meyer struggled with integrating back into
civilian life.
First, it was gambling. Then his addiction turned to
drinking.
“I didn't adjust well,” recalled Meyer, who was a
Bradley mechanic with 1st Armored Division 26 out
of Baumholder, Germany. “I battled addiction a
lot. I went to drinking heavily to just forget about
everything. And I would wake up and I would drink
and I would go to sleep and I would drink. And I
wouldn't remember anything. So I felt good because I didn't remember anything. I had nothing
on my mind. I was not dealing with anything that
had happened or that I'd seen.”
He says he “screwed up my life for a good 10 years,”
before getting sober Sept. 29, 2013. But then the
horrors started over again.
“I started remembering and the depression, the
panic, the anxiety, my previous life, it all came back
to me and I had no vice to go to,” said Meyer, who
lives in Brandon, S.D.
Even though he was skeptical of the Department of
Veterans Affairs based on a previous experience, he
put his trust in Courtney VanZanten, the service
officer for The American Legion Department of
South Dakota.
“I need help,” he told her.

"Serving Those Who Served...Full Steam Ahead"
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As an accredited service officer through The American Legion, VanZanten is trained to help veterans
like Meyer. Some veterans need to enroll in the VA.
Others need assistance with complicated benefits
claims. There are a myriad of tasks service officers
perform for free for any veteran.

Rodney Smith knows the importance of VanZanten’s work.

VanZanten helped Meyer get enrolled in VA, a process which means that in the coming months he will
obtain benefits he previously did not receive. For
his PTSD, anxiety and depression related to his service, his disability rating will be 70 percent.

“I went down to the VA and had a horrible experience,” he recalled. “And to follow up, they sent me
back to a doctor and I ended up in the women's
clinic to see a gynecologist that they were contracting with. I said I'd never, ever be back.”

“She said she could help me,” recalled Meyer. “She
came and did all the paperwork right there at my
convenience. I can't go too many places, I don't feel
safe. So she came right to my house and we did the
paperwork and she took care of everything for me.
The award is nice, but I learned a long time ago
money won't buy you happiness. Courtney gives
me hope.”

At the urging of his uncle, Smith returned to VA
about 20 years later and had a better experience.
But it wasn’t until he connected with VanZanten
that he realized all his benefits.

VanZanten, an Air Force veteran, has been a service
officer for about five years. Like all American Legion service officers, her training and support are
funded by The American Legion’s Veterans & Children Foundation (V&CF).
The foundation provides critical training for service
officers so they can remain updated on different
procedures, benefits and more so they can assist
veterans.
“It's world-class training,” she said. “We get up-todate training on court law coming through. Great
examples of the latest cases that could make an impact on our veterans. When Blue Water Navy rolled
through, we were right on top of getting our veterans into the VA. When hearing loss claims were
opened up to National Guardsmen and Reserve, we
were on top of it.”
VanZanten is appreciative of the support from
those who support her work through donations to
V&CF. (To make a contribution, please visit this
page.)
It's crucial to have information roll down to us
through the training,” she explained. “And being
told how to present cases in the best way possible,
so when it does get into the regional offices in the
VA, or if you do have a case that makes it up to the
BVA, you're presenting the best case possible for
your veteran. That's the kind of training that we're
provided. That's the advantage of going through an
American Legion service officer.”
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Smith, a Brown Water Navy vet from the Vietnam
War, had a memorable encounter the first time he
visited VA in 1988.

“I got my glasses through them and basically I was
pretty much done,” he said. “I'd go in occasionally
for the annual physical. That was about it. When
Courtney became our Legion veteran service officer,
it was just the difference between night and day.
She'd fill out the papers, she knew what questions
to ask. She worked very hard on my behalf.”
With her help Smith, who is a diabetic, now get his
insulin from VA. He’s also had two surgeries and
acupuncture to cure a shoulder blade that bothered
him for 20 years. And that’s not all.
“They also found an aneurysm and part of that was
with Courtney's pushing,” he said. “I said I wasn't
getting enough air, I was breathless. She kept telling me that I need to push it. I need to get back into VA and I need to follow up on this. Without her
pushing, I never would've done that. They found an
enlarged aorta coming out my heart and they called
it an aneurysm, which scared the hell out of me at
first.”
The aneurysm seems to be under control now. If an
August check doesn’t reveal any changes, Smith
should be in the clear.
With VanZanten’s assistance, Smith’s disability rating has increased from 10 percent to 70 percent.
“It's about the most important things in the VA system, the Legion system,” he said. “Without the help
of Courtney and other service officers around the
state and around the country, it'd just be a mess. I
was an educator for 22 years and I hate paperwork.
Having someone who knows the system and knows
which paperwork I should have, it's just been unbelievable.

"Serving Those Who Served...Full Steam Ahead"
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“Courtney makes it easy because she knows what
questions to ask and she does it in a conversational
tone, manner and draws things out that I wasn't
sure I'd ever say to another human.”
Serving veterans like Smith and Meyer fulfill
VanZanten, who is commander of American Legion
Post 136 in Chester, S.D.
“It's pretty incredible,” she said. “This is an incredibly rewarding position. I care deeply about all of
my veterans. My work with the Legion is very important to me. To know that it has such a resounding impact, not only on my veterans, but on their
lives, their spouse's lives, their family's lives, and
therefore the lives of those in their communities,
it's pretty awesome.”
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Serving Ohio Since 2002

Who’s
next?
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